
The Aged Care Quality Standards

I NEED 
HELP

DIGNITY AND CHOICE ONGOING ASSESSMENT

PERSONAL AND CLINICAL CARE SUPPORT FOR DAILY LIVING

These are 
our Standards

ORGANISATIONAL GOVERNANCE

FEEDBACK AND COMPLAINTS
Come 

and have a yarn !
We want to know 

how we can 
make things 

better for you

ORGANISATION SERVICE 
ENVIRONMENT

HUMAN RESOURCES


